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Information Sheet 

• Medications are set up in strip packaging, divided 

by dose, times, and days  

• Medication boxes are mailed or delivered every 28 

days depending on location  

• Refills are coordinated between all patient care 

providers through the pharmacy   

• Medication information is included on each 

package, including name, color of pill, dose  

• A comprehensive medication review conducted by 

the pharmacist and a phone consultation with the 

member increases personal accountability  

• The box would follow the child eliminating extra 

pharmacy visits 

• Reminders can be sent by telephone call or text 

before each dose  

• Both the service and delivery are free to the 

patient  

• The program is individualized for each patient 

• Boxes will be delivered to residences, residential 

facilities, group homes  

• School boxes are available  

 

• Two weeks before each box is delivered a pharmacy team member will contact the member 

to review medications and answer questions, providing additional value and support often 

not found with traditional pharmacies  

• Non-packaged medications are included to improve adherence 

• The program creates a collaborative working relationship between client, physician and 

pharmacist 

 

 

2014 study conducted by Golden Plains showed medication adherence 

improved to *97.3% with use of the Med Manager program. 

*National average is 70-75% 


